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a publication for the people of University Hospital 
·• 
SPECIAL VISITOR--
Governor Michael S. 
Dukakis' recent visit to 
UH 's New Engl and 
Regional Spinal Cord 
Injury Center signalled 
the start-up of the 
Northeast Regional 
Center for Head Injury. 
The Governor, center, 
~ , and Edward L. Spatz, 
M.D., chief of 
Neurosurgery, left, are 
shown here talking wi th 
NERSCIC patient Rober t 
Marci a. ( Bradford F. 
Herzog photo) 
needtoknaW 
UH EMPLOYEES URGED to SEND PHONE- NUMBER POSTCARDS 
TO PATIEN TS AND OTHERS OUTSIDE OF THE MED ICAL CENTER 
()'t l y 25,000 pos t car ds ann ouncing the swit chover 
fr om Centre x to th e new Di mens i on 2000 
te l ecommun ications sys t em have been sent out by 
Hospi t al per sonnel , accor ding to Edwi n Stedman, 
di rec t or of Secur i ty and Telecommun i cations at UH. 
As you may already know, t he r esul t of t his lack of 
communi cat i on i s an over load of pati ent ca ll s--as 
many as 2,072 a day--comi ng i n to t he ol d Centrex 
tel ephone nuni:>ers . 
\.n'Jen a call er from outsi de the Me dical Center 
di als th e ol d Cent rex t ele phon e nu mb er t o r each a 
Un iver s i ty Hospi t al s t aff member, he or she will be 
informed of th e new t elephone nuni:>er of t he 
Hospi t al 's main swi tchboard . However, t he console 
at ten dant s can on l y handle two calls at a t ime. 
This means t hat pati ent s t r yi ng t o r each Hospital 
depar t ments often ge t a busy signal, said Stedman. 
Hospi t al empl oyees wh o have not already sent 
ou t pos t cards t o pa t i ents and others with whom they 
ar e fr eq uently in cont act are urged to do so right 
away . Thi s wi ll hel p to ease t he bur den on the 
automat i c t r ansfer sys tem, and wi ll al so he l p to 
educat e t he publ i c about the Hospi t al' s new 
t el ephon e numbers . 
The pr ob l em i s al so being addressed through a 
wi despr ead adver tising campai gn l ist i ng t he new 
t el ephone numbers, s ai d St edman. Postcards may 
st i ll be pi cked up from t he BUSM mailroom, i n room 
ll0 7. 
UNIVERS ITY HOSPITAL EMP LOYEES FEATURED 
ON TE LEVISION AND RADIO AND IN MA GAZINE 
U, iver sity Hospita l over th e l ast few weeks has 
frequen tly been in th e news wi th a numb er of radio 
an d t el evis i on appear ances made by UH heal t h 
profess ion als , according t o Norm Sherman, medi a 
speci al ist i n th e Hospi t al ' s Office of Me dia 
Rel at ions . 
WNEV- TV Channel 7 Heal th Editor Al an Xenak is , 
M.D., interviewed Mark t-'oskowitz, M.D., of the 
Hospital's Department of General Internal Medicine 
for the New Engl and News. Moskowitz discussed a 
new doctor's-office test for strep throat which 
allows results to come back within 15 minutes, 
allowing the physician to provide immediate 
treatment. 
The following week, Xenakis interviewed 
Moskowitz on the subject of pre-operative testing 
in response to an article in the Journal of the 
Jlmerican Medical Association which looked into the 
need to perform routine pre-operative tests. 
The Channel 7 crew shot footage in the 
operating room, on Evans 7, and in the Department 
of Laboratory Medicine. Xenakis also interviewed 
Robert Daigneault, A.S., supervisor of Hematology, 
and Iris Sherman, M.S., Hematology staff technician. 
Irwin Goldstein, M.D., Department of Urology, 
and Terry Payton, R.N., of the New England Male 
Reproductive Center at UH, 1 ast week spoke on radio 
station WKOX-AM, in Framingham. Goldstein and 
Payton answered call-in questions about male sexual 
dysfunction. 
Lyle Miller, M.O., senior clinician at the UH 
Psychiatric Mbulatory clinic, was in the news 
recently when he was interviewed by R.D. Sahl of 
Channel 7 about on the psychological effects on the 
American hostages who were at that time being held 
in Beirut, Lebanon. 
University Hospital has also been featured 
recently in print media, specifically, in the 
latest issue of the ASIA bulletin, a magaiine 
published by the Jlmerican Spinal Injury Center, 
which featured an article by Murray Freed, MD., 
director of the New England Regional Spinal Cord 
Injury Center at University Hospital. The article 
discussed the Center's multidisciplinary approach 
to rehabilitation medicine. 
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ERECTION OF STEEL FRAME FOR UNIVERSITY AOsPtfAL'S 
PARTIAL REPLACEMENT PROJECT TO BEGIN IN LATE JULY 
Concrete columns were raised last month to 
reinforce the first floor of the northeast and 
northwest quadrants of University Hospital's 
Partial Replacement Project. According to PRP 
Project Manager Larry Tomlinson. the pouring of 
basement-level concrete has also been taking place 
and is expected to continue throughout July. 
Workers at Bethlehem Steel of Pennsylvania have 
in the meantime been rolling raw steel beams and 
columns for the PRP. The rolled steel has been 
transported to Lynchburg. Va., and is currently 
being fabricated by Montague-Betts, said 
Tomlinson. Fabrication entails cutting, trimming, 
drilling holes and making all the connections 
necessary for fitting the steel together. 
The first truckload of fabricated steel will 
reach lhiversity Hospital in late July, setting in 
motion the building's steel-frame erection 
process. Each steel beam is expected to be between 
25 and 26 feet long; the columns are 35 to 40 feet 
long, or 2 to 3 stories tall. Arrival and 
placement of the structural steel is expected to 
continue until the month of November, according to 
Tomlin son. 
EYE IN THE SKY--This aerial view of Boston 
l.hiversity Medical Center was taken from the Boston 
Med Flight Helicopter. (Bradford F. Herzog, photo) 
THE CI TY BOOK ON SA LE AT UH 
The Hospi t al' s Personnel Depar tmen t i s 
cur rentl y offer i ng a limi t ed number of the 
summer issue of The Ci ty Book, a book of 
coupons good for discounts at Boston health 
spas, restaurants and nightclubs. The book, 
which is availabl e t o all Hospi t al 
employees, cos t s 50 cents and i s valid unt i l 
CX:tober l, 1985. 
Discount t ickets for loca l t heaters are 
also ava i l able f or Hospital personnel. 
Gener al Cinema ti cket s may be purchased fo r 
$2 .50 apiece ; ti cket s to Sack Thea t res are 
on sal e f or $3. Showcase Cinema tickets 
wi ll soon al so be av ai l able for $3. Tickets 
and copies The City Book may be purchased at 
the Pers onnel Office (T-1). 
HOSP ITA L1S DEPARTMENT OF LABORATORY MEDICINE 
TO SWI TCH TO COMPUTERIZED LAB INFORMATION SYSTEM 
The effi ciency of t he Hospi t al 's Department of 
Labor atory Med i cine wil l be enhanced in August when 
the De partment of Laborat ory Med i cine changes from 
a manua l t o a comput er ized system, according to 
Karen LeRoy , supervisor of the Laboratory 
Informat ion Center. LeRoy has been named overall 
project manager f or the depart ment ' s live computer 
hookup. Ka thy Shant ie, superv isor of Laboratory 
Computer Oper at i ons, will oversee day-to-day 
oper ati on of t he system. 
According t o LeRoy, t es t resu l ts wi l l soon be 
avai l abl e irrmediat el y t o the Intensive Care Unit 
Su r gi cal Intens ive Care Uni t, Coronary Care Unit' 
and Emergency Room vi a a pr in t er in each of those 
l ocat ions. An swers to pat i en t i nqu iries about lab 
r es ul t s will al so be ava i l able i n those areas 
th roug1 t erminal s. Almost every i ns t rument in the 
l aborat ory wi ll al so be hooked up to the computer 
for i mmediat e res ul t s as a speci men is analyzed. 
The new system wi ll repl ace th e current process 
of repor ti ng l ab resu l t s, according to LeRoy. 
Wor ker s on the Hospi t al' s floors wil l receive 
tes t - res ul t r epor t s i n a more t i mely fashion, at 
regul ar int erva l s dur i ng the day. Cxlce a day, 
wor kers wi ll al so r eceive cumul ative reports for 
each pati ent . 
The sys t em wi l l make i t eas i er for staff on the 
floors to request tests, according to LeRoy. There 
will be less paperwork involved because four new 
test-request slips will replace the approximately 
15 existing slips. 
FLY THE FRIENDLY SKIES--N27J . Helicopter _rides we~e 
- r. recently given to six 
~ BUMC employees whose 
--names were drawn during 
-- the June 18 Boston Med 
Flight Open House. 
Flight Nurse Mary 
Kennedy, R. N. is shown 
giving a hand to Michael 
Aube, a clerk in the UH 
Payroll Department, and 
Robin Steel e of the 
Office of Information 
Services, seated. 
(Patty Downey, Office of 
Media Relations, photo) 
PUBLIC SERVICE ANNOUNCEMENTS FROM UH 
CENTER ON SUMMERTIME ACCIDENTS 
Avoid spinal cord injury by driving 
sanely and safely. When swimming, know the 
water's depth before you dive. Pay 
attention to changing tides; check the 
bottom for hidden objects. 
These summertime safety reminders will 
reach radio audiences via a number of 
public service announcements being sent by 
University Hospital to local radio 
stations. Another public service 
announcement from UH centers on the dangers 
of drinking and driving. The appeal for 
radio-station support in bringing these 
messages to the public is being led by 
r-tJrray M. Freed, M.D., Director of the New 
England Regional Spinal Cord Injury Center 
at UH. 
